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PRO~ ..>UCT NEWS 

The following information is provided by Technical Support, 
Computer Customer Service, and Compu1.er Merchandising. 

PQRTMLE 0/SX PB/VE t21-,1aoaJ - REPLAC/NQ THE lff/JJT/ES D/SX 

If a customer has a blown copy of the Portable Disk Drive Utilities diskette, order a 
repiacement from National Parts. The replacement diskette (#AXX-2029) retails for $11.59. 

TANDY 1000 /25-1002) - NEW TWO 08/YE SYSTEN 

Tnere seems to be some confusion about the purpose of this version of the Tandy 1000. 

The 26-1002 is a two-drive 256K Tandy 1000. It does not have RAM expansion on the main 
board. It is simply a standard Tandy 1000 with the Disk Drive Kit (25-1005) and the 256K 
Memory hxpansion Board (26-1004) already installed. The retail price is St ,449.00. This 
is SJ0.00 higher than the separate items price. 

This item was specially created for educational use and volume purchases. It is available 
from TEW warehouse in quantities of 10 or more pieces. TEW will not accept an order from 
any store. The request must originate at the Divisional IPvel. If the product is sold 
through Special Marketing or National Bid, the approvals will be handled by the res~cti\e 
group. You should work through your District Manager and Recional Manager when it 
t>eeomes necessary to order 25-1002. 

For quantities less than 10, you should order the separate items and hav~ them assembled 
in the area Repair Center or install them in your store. 

TANDY 1200 HO DBAS£ lll t2S-Jl90J - CAtAlQG ERROR 

On page 25 of catalog RSC-16, it says Radio Shack supports a,U dBase Ill packages. This 
is incorrect! Support for the Tandy 1200 HD version is from Ashton-Tat~. Also, support 
for all upgrades is being handled by Ashton-Tate. 

NOTE Version 1.1 for the Tandy 1200 fID is what's being- shipped currently. 

l.,AJ AC, 1IINTING SOfTWARE OEHOS - CATAL.a; NU('IB(RS ANO AVA/lABll[TY 

Demos for the MAI software are still available. Be sure to have them on hand so you can 
demonstrate the software during the upcoming sales on these programs. 

De.tO • 
FC-0143 
FC-0144 
FC-0145 
FC-0146 

PRODUCT 
GENEH.AL LEDGER 
ACCOUNTS R.ECEIV ABLE 
ACCOUNTS PAYABLE 
INVENTORY 

These demos should help you get the salel 

CAT• 
26-521'0 
26-5213 
26-5212 
26-5214 
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EXPRESS OROER PROOVCTS 

VENIXJR S!JPPORT OP TANDY HAB{)WARE 

We DO iOT provide our vendors with all of our computers, printers and other peripherals 
when they ere doing a port. Most of the EOS vendors provide a high level of support, but 
they cannot know all of our equipment inside-out, like we do. It you have a problem 
customer, end have to get involved (which shouldn't happen) with contacting a vendor for 
customer support, please be aware that they may not be familiar with the equipment you 
are working on. The vendor will probably have to contact us tor information. 

0/SCQNTDIUEO AUACHE SOFTWARE - NO gcqss TO ANY SUPPORT 

To the best of our knowledge, Attache Software has discontinued business operations in 
the U.S . The following At tache Software will no longer be available or sold through the 
Express Order Software program: 

90-0160 
90-0161 
90-0162 
90-0163 
90-0164 
90-0165 
90-0166 
90-0411 

Accounts Receivable 
Accounts Payable 
General Ledger 
Inventory Control 
Invoicing with Sales Analysis 
Business Pak I 
Business Pok II 
Payroll 

Please destroy any demos or other promotional material you may have in your stores 
re lat 1ve to Attache Software. 

We do our best to make sure that the vendors we bring into the Express Order Software 
program are sound and will continue to operate and support their customers. Attache 
appeared to be a very sound, well-financed <.-ompany, but in today's high tech world. there 
are not guarantees . 

When our existing Attache customers ask you about customer support, you need to tell 
them as diplomatically as possible, that regretfully, Attache has i'Ofle out of business and 
that we have no access to any support. In fact, we have been unable to establish any 
communications with Attache. 

The continuing philosophy of the Express Order Software program is that the vendor, not 
Radio Sheck, must support the end user who buys his products. Tandy still continues to 
fully support users who buy soft ware from our regular retail line. 

F/SCAL SYSTEHS - NEW CUSTQ/'fEB SUPPORT NUIIBER 

Fiscal Systems, the Vendor for Fiscal Financial, Payroll, and lnventory/POS (90-0428, 
90-0409, 90-0430) has a new customer support line; 305 772-8920. Please update your 
records to reflect this chana-e. 
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WOROSTAR 2000 PLUS 190-0511/ - EXTRA IIEHQRY REQIJ/RED fQ8 SP.ill CHECX FEATURE 

In selling- this product for use on a Tandy 1000, it should be noted that in order to use 
the spell check feature, 384K of memory is required. This is not noted on the outside 
packag-ing-, which states that only 256K memory is required. All other parts of the 
program are functional on a Tandy 1000 with only 256K. (NOTB: There is no problem using
spell check on a Tandy 1200HD with only 256K.) 

£l)(JCATJQNAJ. EXPRESS QBQER SQf1JtME - D/SCQNT/NUED QEIIS 

The following Educational Express Order Software products have been discontinued: 

Aquarium People Materials: Microcomputer Workshops: 

90 -0357 
90-0359 
90-0361 
90-0363 
90-0365 
90 -0367 
90-0369 
90-0371 
90-0373 
90-0388 
90-0448 
90-0450 
90 ,497 

Language Arts T 
Counting Skills T 
Addition T 
Subtract ion T 
Multiplication T 
Division T 
Solve Word Problems T 
Graph Can Be Fun T 
Survival Math T 
Personal Finance T 
Personalized Typing T 
Personalized Typing T 
Mult T 

.TEACHER TllRNEO AUTHOR l9Q-SQ27/ - REPLACED 

90-5325 
90-5326 
90-5328 
90-5329 
90-5330 
90-5331 
90-5332 
90-5333 
90-5334 
90-5335 
90-5337 
90-5338 
90-5339 
90-5340 
90-5341 
90-5342 
90-5343 
90-5344 
90-5345 
90-5346 
90-5347 

Algebra Exp D 
Line Equation D 
Motion Problem D 
HS Math D 
Math Span D 
Eng-lish Achieve 1 D 
English Achieve 2 D 
English Achieve 3 D 
English Achieve 4 D 
English Achieve 5 D 
Addition D 
Subtraction D 
~ltiplication D 
Division D 
Add Freet ions D 
Subtract Fractions D 
Multiply Freet ions D 
Divide Freet ions 0 
Equations D 
Quadratic Equations D 
Binomial Multiplication D 

Teacher Turned Author from Raster Technology has been replaced with two other 
packages: 

AT NO 
90-5095 
90-5096 

PRODUCT 
Teacher Turned Author Level 1 
Teacher Turned Author Level 2 

SUGG RTL 
$ 99 .00 
249 .00 

The original 90- 5027 package is still available from Raster Technology at the suggested 
reta il price of $699.00 . Contact Raster Technology at (305) 862-2859 to optain this 
package . 
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.GRAPEVJNE. 

As indicated by the name, "Grapevine", this •ectton allows rteld, store, and Fort 
Worth-based personnel to share information with each other. It is here you can 
communicate your latest findings and "btt1 ot wisdom". Ir you wtsh to contribute to 
the Grapevine use the Submission Form attached to the last Update of each month. 
Please be sure to include your Name and Store Number. 

NOTE: We attempt to separate tact from fiction but not befnl' omniscient we may 
occasionally goof. If so, let us know about it. We'll gladly correct ourselves. 

WARNING: The information contained in the Grapevine is made available on an "as is" 
basis for the use of store personnel only. Much of the information will not be 
supported by Computer Customer Service and in no way shall Tandy Corporation be 
responsible for any problems caused by the use of this information. 

All articles which do not include a by-line came from Computer Customer Service. 

UPDATE 1906-05: 
HARO DRIVES - NUHBER Of CYl/NOERS AND HEMS. 

The number of heads listed for the Disk Cartridae System was incorrect. The 
specifications should read as follows: 

CAT NO PRODUCT 
26-1245 Disk Cartridge System 

MBG'S 
10 

• OP HBADS • OP CYLINDERS 
t 306 

(TICH SUPPORT) 

PRQf/lE lll+ll/1.,.HD (26-1592 & H-1593) - ,owERT/N(i TO PRQfllE .,.,. (26-1635} 

When converting Profile Ill Plus or Profile Ill Plus HD data to Profile 4 Plus, any indexes 
that are converted should be rebuilt. If thi1 is not done, "garbage" may be displayed on 
the screen in the "Add, Inquire & Update" mode when the "RECORD NUMBER" prompt is 
bypassed with <ENTER>. 

(A . SNIARY. IJl · T61'9J 

XENIX 3.0 OEVELQPHENT SYSTEll l26-61:Q2J - XENIX I.J.S CQ(1P/l£D PROGRAl1S 

lf you are using the 3.0 Development System and are writing C prog-rams that you want to 
interface with a program that was compiled on the XENIX 1.3.5 Operating System (with the 
26-6401 Development System), you must use the information provided in the addendum 
entitled "Information for Software Developers" whioh is included with the 3.0 Development 
System documentation. This information is very important when you're trying to write C 
or assembler programs to be used with software which we sell that was compiled on the 
XENIX 1.3.5 Operating System - such as - Unify 1.0 (26-6415), MBASIC (26-6457), RUNCOBOL 
(26-6455), FOR'IRAN (26-6451), PASCAL (2.6-6452), and Macl6 (26-6450). 

(contimled) 
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XENIX -· .J DEVEJ,uPIIENT SYSTEM - XENIX l,,1,5 CQIIP/1,E{J PRQGRNfS (contim,cd) 

The addendum gives information about how to a-enerate code which is compatiblt• with the 
earlier 1Version 1.J.5) XENIX. Basically, you fflWlt include this option when you are doing 
your compile statement: 

vZ 

One piece of information that wu not included in this addendum has to do with the fact 
that there are slight dltrerences in the include Nlea between these two systems. To 
handle this. be sure to include this option when you are dolnfr your compile: 

· Vusr/include-Z.3 
t $ :;,U,ZN •1-•111• 1 

PRQfll, t6 {26-6f12, 01,01,001 - USER lfENUS 

One common usage of Profile menus is to print a report into a flle, then to llse "more'' to 
display the file to the screen. The user presses <SPACE> to advance through the file. 
However, when the last part of the file has been displayed, the user returns to the menu 
immediately, without being gi\'en time to read the last screen. 

The command line in the user menu will look something ltke: 

. . . -P /tmp/ftle ; .,... /tmp1n1e 

Change this to: .... -P /tmplnle ; 110N -w /tap/file 

This will c-nuso ''more·· to 1,>rmt the mossage "no more" when the last part of your t'il~ has 
been displR~ed. [t will wait until <SPACE> is pressed again before returninK to tne menu . 

tN 8/HJNl..'IC. IJI-T4T3 

x1;·N/X ~ .r /700-30.JO) - COPY/Ny DIS(47TES wqqour USING ()IS(I/Tll 

Assuming there is enough tree space available on a one floppy drive system (to copy a 
single sided diskette 608K. double-sided diskette 1ZZ4K), the following procedure will 
copy a diskette. Put the source diskette tn Drive O and type: 

dd if•/dev/rfdl of•/tmp/dl bs•l58k 
dd if•/dev/fdbtl of•/tmp/d0b 

Put a formatted destination diskette in Drive O and type: 
dd if•/tmp/d0 of•/dev/rfd0 bs•151k 
dd if•/tmp/dflb of•/deY/fdbtfl 
rm /tmp/delt 

The following procedure will copy a diskette on a two drive system, however diskutil is 
the recommended procedure to use. Put the source diskette ln drive O and a formatted 
destination diskette in drive 1. type: 

dd if•/deY/rf'dl of•/deY/rf'dt ba•l51k 
dd if•/dev/fdbtl ota/dev/fdbtl 

(II. MIUNUIC, •1-TIITI#) 



RSCC/PLUSCC tfOATE 1986·10 
H lnt1rn1I Dlstributlaa Only H 

Listi A, B, E, G, H, J, Kl, U 
2 O Narch 1986 Pa91 7 

MS- lX)S COIIPUTERS - HE/f08Y CONF /GI/RATIONS 

This chart shows the memory configurations available for our MS-DOS computers: 

BOARD/CHIP KIT 
25-1004 256K M[M BOAAO 

26-5162 12IK AAM KIT 

25-1009 M[M [XP IOAAO 

26-5162 128K AA'1 KIT 
25-10} 1 MEM PLUS IOAAO 

26::§019 25fK MM KIT 
26-6019 256K RAM KIT 

26-6019 .ZS§K RAM KIT 

25-3061 r,,PTAIN BOARD 

25-3062 l 56K PARIT Y •<IT 

25-3062 256K PARITY l(IT 

26-5161 256K RAM KIT 

26-5162 121K RAM KIT 

26-5161 256K RAM KIT 

26-5162 J2f!S BM KIT 
26-5162 125K RAM m 
25-4030 M[M [XP BOAAO 

25-3062 256K KIT (6) 

1000 
from to 
128 256 
256 384 
384 512 
512 640 
128 384 
384 640 

lOOOHD 1200 
from to from to 

256 384 
3JY stz ----- -~---

1° 256 384 
384 640 

256 640 

lZOOA zooo 3000 
from to from to from to 

256 384 
384 512 ------

256 640 
* 256 384 

384 640 
256 384 
384 512 
512 640 
640 768 

* 512 640 
** 512 1 MB 

1 MB 2.5 

't Upgrade is done on the Memory PLUS Expansion Board included with the Tandy 1000 HD. 
* Upgrade is done on the motherboard and does not take an expansion slot . 
ff Tandy 3000 Memory Expansion Board is currently projected to be available 4/.30/86. By 

adding six 25-3062 kits you can increase memory up to 2 megabytes per Memory 
Expansion Board for a total or 2.5 megabytes with the l'irst 25-4030 board. 

S SU TT '!N . ,lJ J-7879 

TANDY 1000 12s-1000J - SEM'11ING QR/VES FOR f/lENME 

This is for those Tandy 1000 users who miss the TRSDOS feature of drive searching for a 
filename without specifying the drive. You can create an outoexec.bat file from copy con 
or edit one with edlin, to add the path command: PA111 A:\;B:\. Your Tandy 1000 will 
then search both A and B drives as well as subdirectories for that filename and load it . 

NOTE: With special command files such as FORMAT or DISKCOPY you still must specify the 
drive to format or the source and destination drives, as appropriate. 

IIS-lX)S OHP-21ooe CUSTOII PONT SYSTEH {M-1158/ - CQNf/G.SYS f/lE 

When using the Custom Font System (Pont Editor) on any of the MS-DOS computers, be sure 
that your CONFIG.SYS does NOT contain the DEVICE• LPDRVR.SYS entry. If the 
LPDRVR.SYS entry exists, the DMP-2100P (26-1274) will print prba.re while trying to 
download the font .. 

( J. PAAIUS, e t-1'41'9/ 
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TANDY 1200 HD & :JOQO 125-JOQ0 & 25-f00I/ - NQNQQR & V/DEQ BQAJW CQWGURATJQNS 

This chart describes the proper conftg,uration of monitors and video boards with the Tandy 
1200 HD and Tandy 3000: 

Tandy 1200 
25-3040 
MONO DlSPl.AY 

25-3043 
GRAPHICS DlSPl.A 'r 

25-3044 
GRAPHICS MAST[R 

25-3046 
O[LUX[ DISPLAY 

25-3047 
OELUX[ GRAPHICS 

NOTE: 

Tandy 3000 
25-3040 
MONO Ol'JPLAV 

25-304:J 
\;RAPHIU 01.iPLAV 

25-3044 
CRJ\PHIC 5 MASTER 

25-3046 
OE'.LUtE OI5PLAY 

25-30-fi' 
DELUXE CRAPHlCS 

NOTES: 

VM-1 CM-1 \IM-2 CM-2,4,10 YM:-3 
S1-5 off 

---------- ------------ --------~- ---------- S1-6 off 

S1-5 on S1-5 on S1-5 on 

---------- ---------- S1-6 off S1-6 off S1-6 off 

S1-5 on S1-5 on S1-5 on 

---------- ---------- S1-6 off S1-6 off S1-6 off 

S1-5 off S1-5 off 
S1-6 off S1-6 off ---------- ---------- ----------
USB CABLB 
AW-0027 
S1-5 on S1-5 on ---------- ---------- ----------
S1-6 off Sl-6 off 

fil. refers to the switch bank t1tl on the main logic board located behind 
the floppy drive(s). 

\IM-1 CM-1 \IM-2 CM-2, 4,10 VM-3 
jump E2-E3 

---------- ---------- --------- ---------- set mono. 

MODIFY FOR. USB Wfflf THE 3000 

---------- ---------- Jump E3-E4 jump E3-E4 jump E3-E4 
set 80 col. set 80 col. set 80 col. 

jump E3-E4 jump E3-E4 jump F.3-E4 

---------- ---------- set 80 col. set 80 col. set 80 col. 

jump E2-E3 jump E2-E3 
set mono. set mono. ---------- ---------- ----------USE CABLE 
AW-0027 
jump E3-E4 jump E3-E4 ---------- ---------- ----------
set 80 col. set 80 col. 

,jump indicates placing a jumper over the indicated staking pens located 
on the main logic boe.rd near card slot •10. 
set indicates how the setup prog-ram is to be set for proper configuration. 
m2f12.. short for monochrome 
80 col, short for 80 column color 
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COMPUTER CUSTONBR SERVICE 

CUSTO/ilER SUPPORT GROUPS 
The Customer Support phone numbers are listed below with the explanation of each group. 
Customer Support line• are open t'rom 8:00 a.m. to 5:00 p.m. (Central Ttlle). 

Productivity & "Special ApplicatiOQI" Software ......................... .......... ... 817-338-2390 
This group encompasses all sottware which lmproyes productivity. Included in this group 
are such packaa-es as VisiCalc, Multiplan, Protilee, SCR.IPSrre, SuperSCRIPSIT9, and 
Business Graphics Analysis. Also, "Spectal Applications" software such as Medical Office 
System are supported by this group. 

Accounting Software ........ . ................. . .. . ... . .. . ... . ... . ..... .. . . ... . .. . .. . ...... . 817-338-2391 
The Accounting Software i'f"OUP supports all Accounting packages regardless of the model 
machine it runs on. The Accounting group also supports the following packages : 
Time Accounting, Job Costing, AgDisk Farm Accountin5r, Model IVlZ The Precedent and 
Docket Control. 

Operating Systems & Languages 
On the Customer Support lines the Operating Systems & Langouages Support Group is 
divided into two groups. 

Group 1 . . . .... . . ... . ....... . ............... . ...... . . . .•...... . ......... . ... . .. . ... . ....... . .. . 817-338-2392 
The Operating Systems & La~ages Group 1 deala with languages and operating systems 
runn ing on I..ARGBR. computers such as Models I, II, III, 4, 12, and 16 and the Tandy 3000, 
2000, 1200 HD, and 1000. 
Group Z/H0111e ..........••.••••••••• . •.•••••.••••••••• ••••••••••••••••• . •••••••• ••• . . . .•..... . 817-338-2395 
The o~,rating Systems & Languages Group Z deals with languages and operating systems 
running on SMAI..LER computers such as the Color Computer, all pocket computers. the 
Mode l 100, Tandy 200, Tandy 600 and the MC-10. Group 2 also supports Home Software. 

Home software primarily supports recreational and home mana&'9ment software. for example. 
HomeworD (a word processor), Zaxxon• (a a'Bme). Color Proflle9 (a database), Color Disk 
SCRIPSIT• (a Color Computer word processor), and Spectaculetore (a spreadsheet for the 
Color Computer) are all supported by this group. 

NOTE: SMAI..LER computer• ' operating aystema and languages are not supported on the 
Computer Center/Plus Center Support lines. Call the Operat ifli' Systems & Languages 
Group 2 toll line only. 

Communications Software and ffordware .................................. ... ..... ... ... 817-338-2394 
This group handles communications questions related to software and equipment like the 
Telecom feature of DeskMate, Omniterm, Videotex, BISYNCH; and the Telecom function on 
the 100, 200, and 600. Hardware handles questions relating to RS-232, RAM expans ions , 
Disk e r rors, printer problems and other non-software inquiries. 

~~~~: ~~~~-i~-~t~·11~ti~~-~~d-~~~ti~~.- ·-Foo:·sTORE·AN·o·cusroMEit·us·:.11
-
390

-
3924 

Educat ional Software .. ..... ............ ........................... ..... ... .. .... ... ...... . 817-338-2396 
Support s educational software and education networks such as Network 2, 3 and 4. 

NOTE: Educational products are not supported on the Computer Center/Plus Center 
Support lines. Call the Educational Software Support toll line only. 
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CQ}(PIITER CENTER/PLUS CENTER SUPPORT GROUPS - STQ811AUQ USE QNlY 

The Computer Center/Plus Center Support phone numbers ar~ listed below with the 
explanat,on of each group. The operating hours for these support lines are 8:30 e.m. to 
1 :Ou ,,.m. end 1 :45 p.m. to 5:30 p.m. (Central Time). 

Satellite Support ................................................... .. ................ .. .... 817-390-3924 
Supports satellite installation and operation. FOR. STOR8 AND CUSTOMER USE. 

AS ALWAYS 1111mB NtMERS ARB POR. STORa ONLY AND ARB NOT TO 88 GIVBN TO 111B PUBLIC 

Hacdwacc ........................ ............................................................. .. soo-231-s212 
Hardware handles questions relating to RS-232, RAM expenslona, Disk errors, printer 
problems and other non-software inquiries. 
coaununications ............................................................................. aoo-23t-3o7o 
This group handles communications questions related to software and equipment like the 
Telecom feature of DeskMate, Omniterm, Videotex, BISYNCH; and the Telecom function on 
the i00. 200, and 600 . 

P§-[,QS( J.,eDK":1ta1 ... .. ..........................•...................•. . .................. . 800-231-3071 
The MS-DOS/Languages Group deals with the MS-DOS operating systems and languages for 
the Tandy 3000, 2000, 1200 HD, and 1000. 
Xenlx/y,nguans ........................................................................ ... 800-231-8270 
The Xenix/Languages Group deals with the Xenix multi-user operating systems and 
languages for the Model 16 and Tandy 6000. 
TRSDOS/CPM/Languages .................. . ................. . .......................... . ... 800-231-3072 
The TRSDOS/CPM/l.anguages Group deals with the TRSDOS And CP/M+ operating systems 
end languages for the Models I, II, III, 4, 12, and 16. 

Accounting ... . . .. ... . ... .... .. ......... .. ..... . ..... . .............................. . . . .... . .. 800-231-8271 
The Accounting Software group supports all Accounting packages regardless of the model 
machine it runs on. The Accounting group also supports the following packages : 
Time Accounting, Job Costing, AgDiak Farm Accounting\ Model 11/12 The Precedent and 
Doc~et Control. 

Data Bases ........ ......................•.....•.•..•.••.................................... . aoo-231-3073 
This group encompasses all date base software fot' the Models I, II, Ill, 4, 12, 16, and 
Tandy 2000/1200 HD/1000. Included in this i'J'OUP are such packages as ProfileO, dBase II. 
Unify, PFS:File, PFS:~port, and FR.IDAYI 
Soreadsheets/Won;i Proc;easors ........................................................ .. 800-231-3074 
This group encompasses all spreadsheet and word processing software for the Models I. II. 
III. t, 12, 16, and Tandy Z000/1200 HD/1000. Included in this group ere such packages as 
VisiCalc, !Vlultipl1:1.n, PFS:Write, SCRIPSlfe, and Lotus 1-2-3. 
Vertical Markets ............................................................................ 800-231-306\J 
This group encompasses all "vertical markets" software for the Models I, ll. III, -t, 12, 1~ . 
and Tandy 2000/1200 HD/1000. Included in this group are AgDisk Management Series and 
VisiCalc applications. Medical Office System, Model 1/tll Manager Series. DR Graph, and TK! 
Solver. Also supported by this group are the intecrated packaaes such as Framework, 
Oeslcmate, and Symphony. The communications portions ot these integrated packages are 
supported by the Coaaunicationa eroup. 

NOTE: Color Computer and Model 100/Tandy 200 operating systems and leng-uages, and 
educational products and home software for all computers are not supported by the 
Computer Center/Plus Computer Center Suppcrt lines. Ir you have questions, cell the 
appropriate toll line. 
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